Hotel ship
Special
MEDICA 2021
Special hotel ship offer exclusively
for MEDICA 2020 exhibitors and visitors

Comfort
14–18.11.2021
Price for a minimum stay of 3 nights
Cabin for single use

€299

Cabin for double use

€329

Price for a minimum stay of 4 nights
Cabin for single use

€239

Cabin for double use

€269

All prices are quoted per cabin for one overnight stay incl. breakfast and VAT

This comfortable riverboat with high demands in design extends over
a length of 132 metres. Large panorama windows open a fantastic river
cinema even at the restaurant. The cabins are furnished in style and
comfort with an air conditioning system/heater that can be regulated
separately, shower/WC SAT TV, telephone, hair dryer and safe. The
cabins have an approx. size of up to 15 m2. They offer beds positioned
next to each other that can be pushed apart on request.
Top location: The berth is located near Theodor-Heuss-Brücke Düsseldorf. The exhibition centre is approx. 3 km away (roughly a 30-minute
walk along the Rhine, approx. 10 minutes by underground (U78) or a
5-minute taxi ride). The Altstadt (Old Town) is approx. 2 km away, within
a pleasant reach by way of the Rhine promenade (around 25 minutes
on foot).
www.duesseldorf-tourismus.de/en/tradefair/medica

Information and Booking
Business Travel Service
T +49 211 17 202-839 | F +49 211 17 202-32 21
messe@duesseldorf-tourismus.de

Booking order
Hotel ship MEDICA 2021
You can complete this form online, print
and sign it and return it to us by e-mail at
business@duesseldorf-tourismus.de.

– P
 lease complete and sign the adjacent form.
– With your signature you confirm that you have read
and accepted conditions for cabins.
– Düsseldorf Tourismus GmbH only acts as intermediary.
The accommodation contract is concluded between
you and KD, Köln-Düsseldorfer Rheinschiffahrt AG.
– Changes in reservation or cancellation must be done in
writing and a fee of up to 90% of the invoiced amount
may be charged. Please read further information at
page 3, terms and conditions 2.2.
– We will send you the confirmation of booking.

Name

First name

Company
Street
Postal code

No.
City

Country
Phone

Fax

E-mail

Payment/guarantee
A credit card as a guarantee or booking is mandatory.
See further information at page 3: payment 3.1.

Credit card number

Card valid until

Card holder
VISA

Cabin
Comfort

MasterCard

Amex

Check digit

Date

Signature

Cabin for single use
Number

Arrival date

Departure date

Arrival date

Departure date

Cabin for double use
Number

Travellers
1. Name, first name

2. Name, first name

3. Name, first name

4. Name, first name

5. Name, first name

6. Name, first name

7. Name, first name

8. Name, first name

9. Name, first name

10. Name, first name

11. Name, first name

12. Name, first name

13. Name, first name

14. Name, first name

15. Name, first name

16. Name, first name

Information and Booking Business Travel Service | T +49 211 17 202-839 | F +49 211 17 202-32 21 | messe@duesseldorf-tourismus.de | business.duesseldorf-tourismus.de
Postal address Düsseldorf Tourismus GmbH | P.O. Box 10 21 63 | 40012 Düsseldorf
Bank details Stadtsparkasse Düsseldorf | A/C No. 10 160 232 | Sort Code 300 501 10 | IBAN DE73 3005 0110 0010 1602 32 | SWIFT-BIC DUSSDEDDXXX

Terms and conditions of contract of Köln-Düsseldorfer
Deutsche Rheinschiffahrt GmbH for accomodation on the hotel ships
in the city of Düsseldorf
Dear Guests,
The following terms and conditions, where effectively included, shall govern the accommodation contract concluded between
Köln-Düsseldorfer Deutsche Rheinschiffart AG – hereinafter referred to as “KD” – and you. We would advise you to read them carefully.

1. Conclusion of the accommodation contract
1.1. By submitting a booking, which must be made in writing,
by fax, through the Internet or by e-mail, the guest commits to
concluding an accommodation contract with KD. Bookings are
only possible as “guaranteed bookings” in accordance with the
following terms of payment (specifically item 2.6).
1.2. Düsseldorf Tourismus GmbH (Benrather Str. 9, 40213
Düsseldorf, Tel. +49 211 17 202-839) – hereinafter referred to as
“DT” – shall act solely as a broker procuring the accommodation
contract between the guest / customer and KD. DT therefore
shall not be responsible for information concerning prices and
services and for the services themselves nor for any defects in
this regard and/or personal injury or damage to property which
may arise in connection with the accommodation on any of the
hotel ships. This does not affect any liability of DT under the
brokerage contract.
1.3. DT has been commissioned by KD with handling the bookings.
1.4. The accommodation contract with KD shall be effective
upon confirmation of the booking, which shall be issued by DT
as a representative of KD and may be made in any form. The
payment will be collected by KD.
1.5. Where bookings are made through companies, travel agencies, tour operators, clubs, adult education centres, schools,
school classes, or other groups, the client and, therefore, the
contracting partner of KD and the party liable to pay shall be the
respective institution, unless expressly agreed with KD that the
person submitting the booking merely acts as a representative
of the group members.

2. Cancellation and no-show
2.1. In the event of a cancellation or no-show, KD shall remain
entitled to payment of the agreed accommodation charges including meals booked. KD shall be obliged to take into account
appropriate deductions for alternative occupancy and saved
expenses.
2.2 The guest/client may withdraw from the accommodation
contract at any time prior to the agreed accommodation period.
It is recommended that any such cancellation be made in writing
or by text. The date on which the cancellation is received by
DT applies. With due consideration for the expected losses
caused in the normal course of events by the cancellation, KD
may charge the following flat-rate cancellation costs, based in
each case on the total price inclusive of all incidental costs (and
in light of the fact that cabin bookings are only offered with
breakfast services):
2.2.1 Bookings for individual cabins (up to 6 cabins per booking) may be cancelled free of charge up to 8 months prior to the
agreed accommodation period.
2.2.2 Group bookings of 7 or more cabins may be cancelled up
to 8 months prior to the agreed accommodation period subject
to a cancellation charge equal to 75% of the agreed accommodation price.
2.2.3 All bookings may be cancelled from 8 months to 6
months prior to the agreed accommodation period subject to
a cancellation charge equal to 75% of the agreed accommodation price.
2.2.4 All bookings may be cancelled from 6 months prior to the
agreed accommodation period subject to a cancellation charge
of 90% of the agreed accommodation price.
2.3. It shall be incumbent on the guest / customer to prove to
KD that the saved expenses are, in fact, higher than the above
allowance of deductions or that alternative occupancy took
place. Where such evidence is provided, the guest / customer
shall only be obliged to pay the correspondingly smaller amount.
2.4. It is strongly recommended that guests take out a travel
cancellation cost insurance.

2.5. Notices of cancellation must be sent as follows: On workdays (excl. Saturdays) between 9:00 and 17:30, directly to DT
as the broker commissioned by KD with handling the bookings,
using the communication data provided in the booking confirmation.
2.6. Payment is only accepted by credit card (no charge for
guest) and bank transfer.
2.7. The following applies to payment and cancellation:
a) Payment is due immediately after receipt of the booking
confirmation.
b) Unless otherwise expressly agreed with KD, the booking may
only be cancelled at cost.
c) KD shall keep the booking overnight.
d) Any cancellation or no-show shall incur a cancellation fee
as specified in 2.2 and 2.3 which shall be debited to the credit
card. The same shall apply mutatis mutandis to such individual
cases where the booking may be cancelled at no cost, but
KD fails to receive the notice of cancellation within the period
agreed for cancellation at no cost.
If no payment is made for lack of cover or due to objection to
charges made against the credit card despite the fact that KD
is prepared and able to provide the contractual services accordingly and the customer does not have a legal or contractual
right to withhold payments, KD shall be entitled, after sending a
reminder and setting a time limit, to withdraw from the contract
and to impose a fee on the customer as per item 2.2.

6. Statute of limitations

3. Payment

7.1. The contract between the guest / customer and KD shall
be governed exclusively by German law. The same shall apply to
any other legal relations.
7.2. Actions by the guest / customer against KD may be filed
exclusively at the place of jurisdiction of the latter.
7.3. The place of jurisdiction for claims of KD against the guest /
customer shall be the customer’s address. If the guest /
customer is a merchant, private or public entity, or a person
whose registered address or usual residence is either abroad or
not known at the time of the action, the place of jurisdiction shall
be the registered address of KD.
7.4. The above provisions shall not apply if and when nontransactionable EU regulations or other international regulations
are applicable to the contract.

3.1. The total travel price inclusive of all incidental costs is
due and payable 6 weeks before the first day of the trip unless
otherwise agreed. KD requires a down payment of 10% of the
accommodation price on receipt of the booking for group bookings of 10 or more cabins. The balance is due and payable
6 weeks before the first day of the trip.
3.2. Where the guest or client is in arrears with the agreed down
payments, the KD may, after sending a reminder and allowing a
suitable period of grace, withdraw from the contract and charge
the costs as specified at 2.2 above to the guest/client.
3.3. In so far as the credit card data of the guest/client are
collected by DT, the sum in question shall not be debited by DT.
The latter shall pass on the data to the Host, KD. For bookings as
specified at 2.7, in the event of cancellation of the accommodation contract or failure to make full payment in accordance with
KD’s due demands, the latter shall be entitled to charge the
outstanding amounts to the guest’s/client’s credit card.

4. Obligations of / cancellation by the customer
4.1. The guest shall be obliged to notify DT as the representative of KD immediately of any defects and impairments, and
request remedial action. Verbal notices of defect submitted
to the shipping company or KD shall not suffice. Withholding
notices of defect either intentionally or through negligence may
void any claims, or parts thereof, of the guest.
4.2. This contract may only be terminated by the guest on
grounds of material defects or impairments. In the first instance
after notification, DT as the authorised representative of KD shall
be granted an appropriate period to remedy the defect unless
remedial action proves impossible, is refused by the ship’s
personnel, or immediate termination is objectively justified on
grounds of special concerns recognised by KD or its authorised
representatives in the interest of the guest or where the guest’s
continued stay is objectively unreasonable for these reasons.

5. Limitation of liability
KD shall not be liable for default in performance in connection
with services which, during the stay, are provided and indicated
to the guest / customer as third-party services (e.g. sports
events, theatre visits, exhibitions, etc.). The same shall apply
mutatis mutandis to third-party services arranged and procured
at the time of booking the accommodation, provided these
services are explicitly indicated as third-party services in the
advertisement or the booking confirmation.

6.1. Contractual claims of the guest / customer against KD
based on injury to life, limb or health including contractual
claims for damages based on negligent breach of duty by
KD or the intentional or negligent breach of duty by its legal
representatives or vicarious agents, shall become statute-barred
after three years. This shall also apply to claims for reparation of
other damages based on grossly negligent breach of duty by KD
or an intentional or grossly negligent breach of duty by its legal
representatives or vicarious agents.
6.2. All other contractual claims shall become statute-barred
after one year.
6.3. The statutes of limitations specified above shall commence
in each case at the end of the year in which the claim arose and
the guest / customer and KD as the party liable had knowledge,
or ought reasonably to have had knowledge without gross
negligence, of circumstances which constituted the claim.
6.4. Where negotiations are in progress between the guest and
KD about claims asserted or the circumstances constituting
the claim, the statute of limitations shall be suspended until the
guest or KD refuses to continue the negotiations. The above
period of limitation of one year shall commence at the earliest 3
months after the end of the suspension.

7. Applicable law and jurisdiction

Contracting partner of the accommodation contract:
Köln-Düsseldorfer Deutsche Rheinschiffahrt GmbH
Frankenwerft 35
50667 Köln
Directors:
Dr. Achim Schloemer (Vorsitzender), Thomas Günther
Düsseldorf District Court HRB 10959, Amtsgericht Düsseldorf,
Ust.-IdNr.: DE 122780510

